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1 INTRODUCTION

1.1 RGA'’s "Binding Corporate


mailto:privacy@rgare.com

3.6

4.1

Security and Privacy Officer may arrange to meet the parties to the complaint in an attempt
to resolve it. If, due to the complexity of the complaint, a substantive response cannot be
given within this period, the Chief Security and Privacy Officer will advise the complainant
accordingly and provide a reasonable estimate for the timescale within which a response
will be provided which will not exceed three months from the date the complaint was
referred.

If the complainant persists in disputing the substantive response and/or resolution proposed
by the Chief Security and Privacy Officer, the Chief Security and Privacy Officer will arrange
for any necessary steps to be taken as a consequence, including involvement of the UK
Data Protection Officer.

RIGHT TO COMPLAIN TO THE INFORMATION COMMISSIONER AND/OR TO LODGE
A CLAIM WITH A UK COURT

Regardless of whether or not they have first complained directly to RGA, Data Subjects
have the right at all times to complain to the Information Commissioner and/or to lodge a
claim with a UK Court in accordance with Applicable Data Protection Laws.

In the event that the matter relates to Personal Information which was Processed by a Group
Member in the United Kingdom, but then transferred to a Group Member outside the United
Kingdom and a Data Subject wants to make a claim against RGA, the claim may be made
against RGA UK Services.



CHANGE LOG

Date Version |Change
Sep 2023 1.0 First (non-Draft) version
Sep 2024 11 No changes




