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1  INTRODUCTION  
1.1 The “Binding Corporate Rules (UK): Controller Policy” and “Binding Corporate Rules (UK):  

Processor Policy” (together the “Policies” or, respectively, the "Controller Policy" and the 
"Processor Policy") provide a framework for the transfer of Personal Information between RGA 
group members ("Group Members"). The purpose of the Privacy Training Program (UK) 
(Processor) document is to provide a summary as to how RGA trains its Workforce Members on 
the requirements of the Processor Policy 

1.2 RGA trains its Workforce Members whose roles will bring them into contact with Personal 
Information, on the basic principles of data protection, confidentiality and information security 
awareness. It also provides specific training on particular legal obligations, such as the Health 
Insurance Portability and Accountability Act of 1996 ('HIPAA') in the US, and requirements and 
best practices, such as those specified by the International Organization for Standards (ISO) 
27001, the General Data Protection Regulation (GDPR), and the UK GDPR. 

1.3 Workforce Members who have permanent or regular access to Personal Information and are 
involved in the Processing of Personal Information or in the development of tools to Process 
Personal Information receive additional, tailored training on the 






