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Executive Summary 
The researchers completed a matched case-control study to relate MIB’s Extended Application Activity 
(EAA) alert to the risk of early policy lapsation. The results of the study suggest that a new policy issued with 
the EAA alert attached to it has greater than twice the risk of early lapsation. This result is supported across 
many variables including gender, issue age, risk class, product type, issue year, size band, and most issuing 
companies.  In particular, the risk of lapse increased significantly for policies with smaller face amounts, 
those issued to older ages (50 and up), and those issued to females. 
 
The “cases” in this study are based on a “lapsed cohort”, consisting of policies known to have lapsed during 
the first two policy durations. Four separate “control group cohorts” were also created by linking each policy 
in the lapsed cohort to four distinct and demographically equivalent policies.  
 
By matching the control group cohorts to the lapsed cohort, we were able to control for many variables, 
including several known drivers of policy lapsation in order to more accurately isolate the independent value 
of the MIB EAA alert as an indicator of early lapse risk.   
 
The lapsed cohort contains 369,279 policies, with nearly 2% having the EAA alert. Each control group 
contains the demographically equivalent policies, but less than 1% of each control group would have 
returned the EAA alert. 
 

 
 
  

EAA Not EAA Total EAA %
Control Group 1 3,379 365,900 369,279 0.92%




























