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given the volume of disability income business written in 

Australia and New Zealand, is a large balance on most 

�L�Q�V�X�U�H�U�V�p���E�R�R�N�V�����7�K�L�V���U�H�V�H�U�Y�H���L�V���K�H�O�G���W�R���F�R�Y�H�U���W�K�H���H�[�S�H�F�W�H�G��

future payments for insured lives that are currently disabled. 

�7�R���F�D�O�F�X�O�D�W�H���W�K�L�V���U�H�V�H�U�Y�H�����D���Y�D�O�X�D�W�L�R�Q���D�F�W�X�D�U�\���Q�H�H�G�V���D�Q��

understanding of every claim that is currently open in the 

�S�R�U�W�I�R�O�L�R�����q�F�X�U�U�H�Q�W���H�[�S�R�V�X�U�H���G�D�W�D�r�����D�Q�G���K�D�Y�H���N�H�\���G�D�W�D���R�Q��

each of those claims, including what caused the claim, when 


