Claims Management Challenges —
Real or Imagined?
Part Ill: A Changing World — The Next Ten Years
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GLOBAL CLAIMS VIEWS

Fraud

7KHUH LV VRPH FRQFHUQ DOVR WKDW WHFKQRORJ\ DSSOLHG WR FODLPV PDQDJH
&ULPLQDOV ZKR XQGHUVWDQG UXOHV HQJLQHV RU ZRUVH FDQ PJXUH RXW KRZ
WKDW FRXOG SDVV WKURXJK DQ DXWRPDWHG FODLPV VI\VWHP ZLWKRXW WULJJHL

‘H DOVR PXVW UHFRJQL]H WKDW WKH PRUH LQVXUHUV UHO\ RQ GDWD IURP ZHDU|
FUHDWHG WR PDQLSXODWH WKH ZHDUDEOHpPV GDWD SURGXFWLRQ SURFHVV LQ R

Conclusion

,W LV FOHDU WKDW IRU FODLPVY PDQDJHUV WHFKQRORJ\ RITHUV DQG ZLOO RIIHU
WR IDFH WKHVH FKDOOHQJHY DQG HPEUDFH WKH SRWHQWLDO RSSRUWXQLWLHYV
FODLPVY GHSDUWPHQWYV RI

« &0ODLP VXEPLWWHG WKURXJK D SKRQH RU WDEOHW
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